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CAN your business die of a heart attack?
Yes, but help is at hand

Being in business should be fun. It
should be about doing what we enjoy
most, like winning orders, developing
products and services, and growing new
markets. After all, we set up our own busi-
nesses to be in control of our destiny.
However, are you certain you have full
control over your business?

The success of any business is intrinsi-
cally linked to its people. The loss of a key
employee, shareholder or partner, either
through illness or death, is a serious risk
that many people overlook despite the
impact it could have on their future secu-
rity. Most business owners think they
adequately manage risk by protecting
against the loss of tangible assets like the
premises or fleet of vehicles. But unless
you have the right protection to mitigate
the loss of key people, your business
could be exposed. 

Key facts the Jelf Group discovered in a
recent survey: 
■ The loss of a key person can amount to
£150,000 to £1 million in lost orders – the
end of some businesses
■ 41% of companies do not insure their
business against loss of key staff 
■ One in five companies do not want the
extra cost of providing such protection
■ Many companies are unaware of the
‘human’ risks they face and what they can
do to mitigate these risks

In 2003, one of our clients, a man in his
early 40s and joint managing director of a
laundry firm, suffered a stroke which
forced him out of work for six months.
Fortunately, they had already undertaken
a risk assessment and implemented a
business assurance policy. As a result,
they were paid a lump sum of £250,000 to
compensate for the losses incurred 
during his prolonged absence. 

According to our client: “When we
looked at the major threats that could put
us out of business, it became clear that if
either myself or the other MD became ill
or died, the business would face major
difficulties without our specialist knowl-
edge and contacts. We also worked out
the level of financial cover needed to
compensate for any drop in profit or the
costs for a temporary replacement.
Because these plans were in place, the
insurer paid out within eight weeks. In
my absence the team would be unable to
secure new orders, so these funds
enabled us to maintain profitability -
basically it kept us afloat.

“My tips to any business owner would
be, plan for the loss of key employees,
otherwise, when the worst happens,
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Why choose an independent financial adviser? Because it pays to take an unbiased view. Those 
listed here are either an appointed representative of a network or national which is authorised and

regulated by the Financial Services Authority or are directly authorised and regulated
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❏ Jelf Group plc, PM House, Riverway
Estate, Old Portsmouth Road, Guildford
GU3 1LZ. Specialising in investments,
pensions, personal financial planning
and employee benefits. Contact Ken
Smith, 01483 431134. E-mail
ken.smith@jelfgroup.com
Website: www.jelfgroup.com

❏ Arctic Life & Pensions. Contact Simon
Burke, Compton House, Walnut Tree
Close, Guildford GU1 4TX. Tel: 01483
502050.
simon@arcticlife.freeserve.co.uk
alpsfs@btconnect.com

❏ Guildford Wealth Management
Limited, Independent Financial
Advisers. Contact Graham Ellwood,
01483 300777 or 07899 846626
E-mail: guildfordwealth@btconnect.com
or info@ guildfordwealth.co.uk
Website: www.guildfordwealth.co.uk
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❏ Bailey Financial Ltd, 17 The Street,
Ashtead, Surrey. KT21 1AA.
Tel: 01372 277271. E-mail:
enquiries@surreyinsurance.co.uk

FFaarrnnhhaamm
❏ Jupp Castle Financial Services
Limited, 17 Finns Business Park,
Bowenhurst Lane, Mill Lane, Crondall,
Farnham, GU10 5HP.
Tel: 01252 852391. E-mail: brian@jupp-
castle.co.uk

CCoobbhhaamm
❏ Independent Investment Planning
Ltd, 21a High Street, Cobham, KT11
3DH.
Tel: 01932 863400. E-mail:
Alistair@iiplanning.com

The IFA Surrey Press Club has
two vacancies for membership,
for details call Graham Ellwood

on 01483 300777

Ken Smith from Jelf Group plc
discusses how to plan for

future security of your business

Are you in control of your business?

you’ll suffer an even more painful ordeal;
and build a good relationship with your
advisers to ensure you’re covered ade-
quately when things do go wrong.”

The reality is that most businesses rely
on a few key people for success. If one or
more of those individuals became inca-
pacitated and unable to do their job, a
domino effect could result, impacting
sales volumes, staff morale, bank confi-
dence and questions around ownership
– all issues that could jeopardise the 
survival of the company and the lives of
its employees.

When things are going well none of us
wants to think about the worst case 
scenario but, could your business sus-
tain the pressure if you or a key member
of staff fell ill for a prolonged period?
Would you have the funds available to
cover their salary for several months or
even one or two years? Have you consid-
ered the issues around ownership and
the direction of the business following
the death of a key shareholder or part-
ner? Often, their share of the business
would typically go to their family. But do
they want to become involved in the
business? Are the surviving partners 
prepared for this scenario?

Being in business is about taking risk,
being successful is about managing
risks. 

Putting contingency plans in place is
one way to avoid significant human,
legal and financial consequences. The
appropriate protection arrangements
will ensure that funds are available in the
right hands at the right time to help
secure the future of your business.

If you would like the Jelf Group to help
you or arrange a review of your existing
arrangements please contact Ken Smith
on 01483 431134 or e-mail
ken.smith@jelfgroup.com

Office star finalists unveiled
SURREY’S best receptionist
will soon to be unveiled with
eight shortlisted entrants for
Surrey Office Star now
announced and to be kept in
suspense for one more week.

The overall winner will be
selected after all eight have
been interviewed by a panel of
judges at the Yvonne Arnaud
Theatre next Thursday prior to
the evening ceremony.  

The finalists will have to
demonstrate evidence of their
commitment and dedication
to their roles, before the win-
ner is crowned Surrey Office
Star and given a weekend away
for two at Grayshott Spa.  

“Diamond Logistics teamed

up with the Surrey Advertiser to
highlight the important role
that receptionists play,” Kate
Lester, managing director of
Diamond Logistics and one of
the Surrey Office Star judges

“We wanted to reward a
receptionist who is a true
ambassador for their company
– resourceful, efficient and
friendly, with a real passion for
their work and role within their
organisation.  

“The entries were of a very
high standard, highlighting the
breadth of the receptionist role
and the diverse skills required
as the face and voice of the
organisation. I was particularly
impressed by the fact that

many of the receptionists have
been employed by the same
organisation for over 10 years.
This is a remarkable retention
figure and highlights how
rewarding a career as a recep-
tionist can be.”

And her sentiments were
echoed by Tracey Carr, princi-
pal director of ETC, Evolution
Training and Coaching, who is
also a Surrey Office Star judge.

“I was really impressed with
the calibre of entries and the
general enthusiasm and 
commitment of receptionists
in the area. 

“We work with many global
companies and I am sure that
some of our Office Stars in

Surrey would match the serv-
ice and efficiency levels in
many of the global and FTSE
companies that we deal with in
central London.” 

The finalists are:
■Emma Brooks, Zoo
Communications
■ Caroline Burgon, Guildford
YMCA
■Carolyn Evans, Phyllis
Tuckwell Hospice
■Maureen Hebenton,
Herrington & Carmichael LLP
■ Lorna O'Shea, PPA
■ Diana Salazar, Fulchers
Solicitors
■ Kathy Whitley, Clyde & Co
■ Louise Windless, Hart Brown

Footie and golf collide at president’s dinner
THE unsettled weather of late
made way for glorious summer
sun, perfect playing conditions
for the Surrey Chamber of
Commerce Bill Ward Memorial
Charity Golf Day at Foxhills
Golf Club.

Named after the man who
started the Surrey Chambers
Golf Society 12 years ago and
sponsored by Stephen Izod of
Callaghans Solicitors of

Farnham, the event raised
more than £2,000 in aid of
CHASE Hospice in Guildford

Golfers played a nine hole
Stableford Competition in the
morning won by Bob
Bloomfield scoring 21 points
playing off a 18 handicap.  

The afternoon 18-hole
Stableford competition saw
Rex Schaller triumph, scoring
43 points off a 17 handicap.

Rounding off the days activities
in style was the president’s din-
ner, sponsored by Hazel Hellier
of the Bank of Scotland
Corporate in Guildford.

Before the three-course din-
ner, The President’s cup was
awarded to the Surrey
Chambers Golf Society player
with the most points from the
morning and afternoon rounds
which was Rex Schaller who

scored 62 points off a 17 
handicap. 

Former England interna-
tional footballer Ray Wilkins
provided the after dinner
entertainment recounting 
stories of his own playing days
as well as sharing his views on
the Euro 2008 tournament and
the state of the England foot-
ball team, which was still fresh
in everyones mind.

Protecting assets
in wake of divorce

IT would seem that Madonna
and Guy Ritchie’s marriage is
the latest to come under
intense media speculation 
following rumours that the
pop star consulted a divorce
lawyer.

The case has once again
thrown the spotlight on the
financial implications of the
breakdown in a marriage, par-
ticularly when  substantial
assets are involved.

While few may boast the
level of wealth enjoyed by the
material girl herself, the afflu-
ence in Surrey means that
many of the local law firms are
expert in dealing with complex
and costly cases in which both
parties expect great 
settlements.

The Guildford office of one
the largest family law depart-
ments in Surrey, Barlow
Robbins, has seen a significant
increase in the number of
enquiries about pre-nuptial as
well as  post-nuptial agree-
ments, evidence that measures
taken to minimise potential
financial meltdown and  asset
protection are no longer the
sole domain of celebrities.

While nationally, the num-
ber of divorces is down,
Guildford, already known as
the divorce capital of Europe is
continuing to buck the trend.
Barlow Robbins reveals that a
typical case in this area may
involve assets of £1 to £3 

by Caroline Bullock

million, with the bulk of this
made up of equity in the family
homes and pensions.

Solicitor at the firm, Helen
Rendell cited that with housing
costs as high as they are in
Surrey, what may seem at the
outset to be a significant
amount does not always
stretch to meeting both parties’
expectations.

“In times of economic 
recession, many couples
decide to persevere in a less
than perfect relationship
because there simply isn’t
enough money for both parties
to separate and run two sepa-
rate households,” she said. 

“Unfortunately debt, redun-
dancy and in some cases insol-
vency can sound the death-
knell for a relationship which is

already on the rocks.”
Rendell stressed that a 

pre-nuptial agreement is par-
ticularly advisable in the cases
of a second marriage when one
or both parties is bringing 
significant capital into the 
marriage.

“Surrey is an area with a high
number of people commuting
to the city and earning com-
mensurate salaries.

“With many couples delay-
ing starting families until their
careers are established, they
may come into the marriage
with some capital of their own,
built up from savings and 
possibly gifts or inheritance
from their parents.”

According to Howell Jones
Solicitors in Guildford to give a
pre-nuptial agreement the best
chance of success, both parties
should have independent legal
advice,  disclose to one another
their financial means and the
agreement should be entered
into well advance of the wed-
ding, usually a minimum of 21
days prior to the marriage. 

And for those not treating it
as a key priority in the run up to
their wedding, another option
is the post-nuptial agreement
which can be drawn up 
afterwards.

As it stands both a pre- and
post-nuptial agreements,
although potentially persua-
sive in the courts, are not legal-
ly binding and according to
Rendell the weight attached to
it depends on a number of 
factors including whether one

party was under any pressure
to sign the agreement.

It is a  situation which may
change in wake of a review by
the Law Commission which is
to look into pre-nuptial agree-
ments and the extent to which
they should be legally binding,
with a view to a draft Bill being
put before parliament by
September 2012. 

While the move has been
welcomed by Julia Whittle,
principal at Punter Southall
Financial Management, who
highlights that it could signifi-
cantly cut future legal costs in
divorce cases, she has also
urged caution. 

“It could be naive to think
pre-nups are going to be your
fairy godmother,” she said.
“Where does the line blur into
protecting the wealthy partner
at the expense of the less
wealthy partner. 

“Let’s not forget that the UK
is one of the most favourable
jurisdictions for divorce in the
world for the non-working
spouse because the basic
premise is that all parties
involved play an equally
important role and so assets
should be split equally. 

“The large headline grabbing
divorces often mask life saving
settlement made by UK courts
for many long marriages where
the non-working spouse has
been properly provided for as
an equal partner in the 
relationship which in other
countries simply doesn’t 
happen.”

High profile marital hiccups
have consistently put the issue

of prenuptial arrangements
in the spotlight.

Why holiday-shy workers can’t get no satisfaction
WORKERS in the South East
appear to be struggling to find
happiness in their jobs accord-
ing to a survey from Clydesdale
Bank.

Findings among the SMEs
surveyed that 38% of the
region's workers admit that

their enjoyment of work has
decreased, yet seem reluctant
to break away from the office
environment.

Even though the holiday 
season is fast approaching and
despite not being happy in
their work, almost half of 

workers in the South East
admit to taking fewer days off
than they are entitled to. 

Almost half of workers not
only take 20 days or less off a
year, but also blur the bound-
aries between the office and
the beach with 75% keeping in

touch with the office while on
holiday.

Taking these findings along
with holiday habits and 
attitudes to work life balance, it
is perhaps understandable
why so many people are feeling
the workplace blues.

Adrian Wenn, head of
Clydesdale Bank’s financial
solutions centres in the South
East said: “It’s easy to make
assumptions about why peo-
ples’ enjoyment of their work
appears to be declining, the
current economic situation

being perhaps the most 
obvious.  

“But when you consider that
people in the South East are
among the most likely to take
less than 20 days holiday a year
and keep in touch while on
those precious days away from

the office, it paints a somewhat
different picture.

“Business owners should try
to ensure that their staff take
full advantage of their annual
leave entitlement. 

“This could lead to a happi-
er, more productive workforce

who will, in turn, be more 
productive. 

“Using up our holiday
allowance and leaving the
office behind undoubtedly lets
us recharge our batteries, and
come back refreshed and rar-
ing to go.”

Exhibiting on home turf
IT is always been an acquired
taste and some may even argue
they would rather watch grass
grow than the antics of the
contestants in the Big Brother
house on channel four.

But for one Guildford-based
Lazylawn, there is a reason why
the lawn should be of particu-
lar interest, having supplied
the artificial turf for the Big
Brother garden.

It isn’t the only high profile
appearance for the company
this summer, which, with more
than 25 years in business is one
of the county’s oldest artificial
grass brands.

It will also be unveiling its

lawns at the RHS Hampton
Court Flower Show next week,
the first of its kind to be invited
to exhibit, showcasing the
product in a contemporary set-
ting to demonstrate its realistic
appearance, feel and practical
use in a modern small garden.

With dry summers and wide-
spread hose pipe bans more
common, artificial lawns have
become an increasingly 
popular option over real turf. 

Lazylawns have been used
for a variety of applications,
such as transforming muddy
lawns into clean, green areas
and unsightly roof terraces into
urban retreats. Their durable

nature makes them a good
choice for those who don’t
have the time to tend the
upkeep of a real lawn. 

Commenting on exhibiting
at Hampton Court Flower
Show, Claire Bonnett, manager
of the Lazylawn Guildford
office said: “We are delighted to
have the opportunity to show-
case our products at this
renowned event where visitors
will be able to see how a
Lazylawn can enhance their
outdoor space. 

“Shaded gardens can make it
difficult for real turf to grow.
Lazylawns can also be the ideal
solution to a roof terrace, creat-

ing a green area to escape to to
enjoy the city or country
views.” Flowers trees and
shrubs can all flourish around
a Lazylawn and as well as being
an obvious alternative to a nat-
ural lawn it can also be used
instead of stone or decking in a
contemporary setting.

A Lazylawn can be recycled
at the end of its lifespan which
is around 15 years if the correct
procedures are followed and of
course there is no need for
mowing, watering or the use of
fertilisers. For more informa-
tion contact Claire Bonnett on
01483 255824 or visit
www.lazylawn.co.uk.

The Big
Brother
garden,

which
uses an 

artificial
lawn 

supplied 
from 

Lazylawn.

Royal visit
THE Earl of Wessex will visit
Farnham Castle next week to
celebrate the 50th anniversary
of the founding of the world
renowned intercultural train-
ing centre based at the historic
12th-century castle in
Farnham.

Prince Edward’s visit coin-
cides with a  briefing on
Chinese culture and etiquette
for the regional coordinator
team of the South East
Partnership for the 2012
Olympic Games who are short-
ly to travel to Beijing to see
what can be learnt from the
running of this summer’s
games with a view to planning
for the British Olympic Games
in 2012.  

Seen from left, Chaz Brooks, Peter Gordon, Stephen Izod, Louise Punter, Ray Wilkins, Heather Hellier, Caroline Bullock and Jean Marc
Willems at Surrey Chambers of Commerce president’s dinner at Foxhills Golf  Club.
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